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ANALYTICAL FRAMEWORK FOR THE FOCUS GROUP DATA 


The Terms of Reference for the Chairman's Task Force on Sustainable Development required a *...public 
outreach programme to increase public awareness of the concept of sustainable development and to act 
as a vehicle for feedback on potential goals, objectives and policies for the Region”. In particular, the Task 
Force was to: 


; To achieve meaningful citizen participation that provides good quality information to the Task Force 
and is an empowering exercise for citizens. 

To gather citizen perspectives on basic values and goals that can be used to develop a set of 
principles to guide the preparation of a Regional Vision Statement. 

7 To gather citizen concerns and perceptions regarding the quality of their environment and life that 
can be used to identify issues. 

é To reach out to groups in the population that are not normally part of the decision making process 


such as children, youth, the disadvantaged and the non-english speaking community. 


Focus groups with disadvantaged groups were one of the strategies employed to achieve this broad public 
participation goal. From six to ten people participated in each focus group. The groups were led by a 
facilitator through a one to three hour discussion aimed at drawing out the group’s values, concerns, and 
visions for the future. Recorders noted all comments made by participants during the focus groups on 
flipcharts. These were then transcribed to produce summaries of each of the focus group discussions. 


The focus groups were one way of involving many groups in our Region who have, or believe they have, 

little if any input to the processes of decision making and policy development. Although thirty target groups 

were initially identified, time and organizational limitations permitted the completion of the following eighteen 

groups: 
: recent immigrants - Portuguese, Polish, Southeast Asian 

. the developmentally challenged (through People First) 

; residents of second-level lodging homes 

native people 

single mothers 


ss women victims of sexual assault/domestic violence 

; women at an Elizabeth Fry group home 

a families involved with the John Howard Society ~ 

G rural seniors 

s people using such agencies as the Housing Help Centre, Good Shepherd Food Bank, and 
Neighbour-to-Neighbour 

= unemployed youth (through the Citizen's Action Group) 


The attached focus group material does not pretend to be a precise and representative survey of the 
community. Instead it offers an increased depth and breadth of understanding of this community's hopes, 
concerns, attitudes and values. Each of these groups has special needs, special concerns and unique 
suggestions for solutions to resolve their issues. There are contradictions both within topics and between 
topics, and none of the topic areas are mutually exclusive. The challenges facing all of us are the tasks 
of understanding the range of opinions expressed and ensuring that they are incorporated into the final 
Regional vision. 


The following framework attempts to reorganize the data from the focus groups into three themes. These 
themes are based on the Task Force’s broad definition of sustainable development as incorporating three 
main components - social, economic, and environmental. The following figure represents these three 
themes as well as identifying the linkages and overlaps among these three categories, and begins to 
highlight some of the conflicting values, objectives and compromises that need to be considered before a 
coherent Regional vision can be achieved. 


Figure 1: Conceptualization of Focus Group Themes 
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Social Self-determination, Equity and Justice Themes 


There is a need for greater understanding and sensitivity when dealing with special groups 
such as; women, children, disabled people, diverse racial and cultural groups, elderly people, 
people living in poverty, women and children who are victims of violence and people who 
are unemployed or underemployed. This includes the need to change attitudes and eliminate 
stereotypes and discrimination and is most concerned with the negative influence the media 
continues to play in this regard. 


People have a right to voice their concerns and participate in decision-making at all levels of 
government and community services planning. 


There should be better information available about services, the government, etc., to ensure 
greater public awareness. 


There should be greater responsiveness and flexibility of local, regional, provincial and 
federal government services (e.g., immigration office, child care services). 


There should be more advocacy (e.g., programs for unemployed older workers, and youth) 
and enforcement of current by-laws (e.g., second level lodging homes). 


There should be greater availability and accessibility of services (e.g., policing, cultural 
interpreters). 


People want to take control of their own lives and feel safe in their communites (€.g., need to 
improve public transit coordination around the Region, better police foot patrols). 
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Type and Extent of Economic Development Themes 

Consideration should be given to creative development of jobs in the Region (e.g., small 
businesses, job sharing, variety of hours of operation is important); need alternatives to the 
steel industry; need to plan better for the changing nature of work in the Region. 


Re-training and on-the-job training opportunities are essential. 


Protection, Maintenance and Enhancement of the Environment Themes 
There is a need to protect agricultural land and support farmers in the Region. 


People enjoy trees, parkland and wildlife; there is a sense the Region is not protecting these 
well enough. 


Should re-use and recycle more; "throw away society" is a problem. There should be better 
enforcement of environmental abuses. 


Should clean-up and develop the waterfront. 


Links Between Economic Development and Social Equity Themes 
Would like to see no need for food banks, soup lines and people sleeping on the streets. 


There is a need to do something about employers who do not treat disabled people well; there 
is some resistence to hiring people with disabilites. 


There are concerns about how well the social assistance system fits with the employment 
system (e.g., taxes, dis-incentives to work). 


There is a major need for decent, clean, safe and affordable housing of a variety of types 
(e.g., apartments, second level lodging homes) throughout the Region. 


Need for more options/flexibility in daycare to permit enhanced participation in workforce for 
single mothers. 


Links Between the Environment and Social Equity Themes 


Neighbourhoods should be made more self-sufficient, (e.g., available services, shopping) 
free of pollution and garbage, and include opportunities for social interaction among 
residents. 


Transportation should be broadly defined (e.g., people want more bike paths, more car 
pooling, better public transit). 


Concerns were expressed for pedestrian safety, not enough access to conservation areas, the 


mountain brow, and the harbour. There are parking problems in neighbourhoods, and there 
is too much road re-construction. 


Links Between Economic Development and the Environment Themes 


More and greater variety of development should be encouraged in Hamilton city centre while 
preserving suburban and agricultural land. 
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There is a need to clean up our environment (e.g., lake, waterfront, air, soils, drinking 


water); industries have a major role to play in this. There is a need to balance tighter pollution 
controls with the need for jobs and a healthy economy. 


There should be a fair trade-off between industry and the air and the environment. 


. Links Between Economic Development, the Environment, and Social Equity 
Themes 


There is a need for greater access to natural, educational and cultural resources in the 
community; particularly for disadvantaged groups. 
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INTRODUCTION 


The Terms of Reference for the Chairman’s Task Force on Sustainable Development established a 
" public outreach programme to increase public awareness of the concept of sustainable development and 
to act as a vehicle for feedback on potential goals, objectives and policies for the Region”. Focus groups 
were one of the strategies employed to achieve this broad public participation goal. 


The organizing and running of the focus groups during the winter and spring of 1991 sought to address 
a number of the specific goals for the Task Force's public participation process: 


ifs To inform the general population of the basic principles of sustainable development and 
of the purpose and mandate of the Task Force. 

3. To communicate information generated by citizens back to the public. 

4. To gather citizen concerns and perceptions regarding the quality of their environment and 
life that can be used to identify issues. 

5. To gather citizen perspectives on basic values and goals that can be used to develop a 
set of principles to guide the preparation of a Regional Vision Statement. 

6. To reach out to groups in the population that are not normally part of the decision making 
process such as children, youth, the disadvantaged and the non-english speaking 
community. , 

7. To develop community awareness and support for the work of the Task Force that will 
result in long term community support for the implementation of the Regional Vision 
Statement. 

8. To achieve meaningful citizen participation that provides good quality information to the 


Task Force and is an empowering exercise for citizens. 


Focus groups consisted of from six to ten people, although some were larger and some smaller. The 
groups were led by a facilitator through a one to three hour discussion aimed at drawing out the group's 
values, concerns, and visions for the future. They were oriented by three basic questions (which were also 
used in the public discussions during the Task Force open houses): 


. What is good about life in Hamilton-Wentworth? 
% What are the problems with life here? 
a What would a better, more sustainable future Region look like? 


All comments made by participants during the focus groups were recorded on flipcharts, which were then 
transcribed to produce summaries of each of the focus group discussions. Facilitators and recorders were 
recruited and trained specifically for these tasks. 


The focus groups were thought to be a means for involving many groups in our Region who have, or feel 
they have, little if any input to the processes of decision making and policy development: the non-english 
speaking community, native people, the poor and disadvantaged, the elderly, youth, the physically and 
mentally challenged. Although thirty target groups were initially identified, time and organizational 
limitations permitted the completion of only eighteen groups: 

recent immigrants - Portuguese, Polish, Southeast Asian 


ee the mentally challenged (through People First) 
: residents of second-level lodging homes 
: native people 
: single mothers 
i women victims of sexual assault/domestic violence 
‘ women at an Elizabeth Fry group home 
z families involved with the John Howard Society 
‘ rural seniors 
: people using such agencies as the Housing Help Centre, Good Shepherd Food Bank, and 
Neighbour-to-Neighbour 
. unemployed youth (through the Citizen's Action Group) 


We have attempted to organize the results of the focus groups according to the three broad themes of 
sustainable development: 


Social self-determination, equity and justice 
The nature and extent of economic development 
Protection, maintenance and enhancement of the natural and bullt environment. 


We have divided each theme (where possible) into a number of topic areas, each of which contain a 
synthesis of the thoughts, visions and suggestions across the eighteen focus groups. While a number of 
the groups covered the broad range of themes and topics during their discussions, others were more 
focused on one or two of the themes and a more limited number of topics. As well, this focus group 
summary does not pretend to be a precise and representative survey of the community. We do feel it 
offers an increased depth and breadth of understanding of this community’s hopes, concerns, attitudes and 
values. 


We have tried where relevant to indicate ideas, concerns or suggestions that occur commonly across the 
different focus groups. But we have also tried as much as possible to let the voices of individual people 
speak for themselves. Each of these groups has special needs, special concerns and unique suggestions 
for solutions to resolve their issues. Readers of this summary should be encouraged to view the topic 
areas (eg. transportation, education, social service issues, etc.) as having many dimensions. That is, there 
are contradictions both within topics and between topics, and none of the topic areas are mutually 
exclusive. For example, items that may be listed under SOCIAL ISSUES may also be listed under 
VIOLENCE. /t should be emphasized that women’s concerns are a common theme throughout all of the 
topic areas, and therefore do not have a separate category themselves. The challenges facing all of us 
are the tasks of understanding the range of opinions expressed and ensuring that they are incorporated 
into the final Regional vision. 


PUBLIC PARTICIPATION/LEADERSHIP/GOVERNANCE 


There were many concerns that fell under this topic. Two that were raised with great frequency were: 


* 


People did not feel much ability to impact on the decision-making process. They thought that 
people in power don't listen. As an example, a number of groups questioned the focus 
groups, and were sceptical that anyone would listen to the results. They thought that the 
people who had power were those wiih vested interests and money. They were also concerned 
about the costs of certain aspects of getting involved, i.e. the cost of appealing a planning decision 
to the OMB. 

Need for improved communication, dealing with the issue of access, better information on 
environmental concerns, language, and literacy. 


Other important themes identified in this topic area were: 


* 


* 


POVER 


concern about partisanship/apathy/lack of trust in government 

want the public to participate/speak out more 

want politicians to be more active in the neighbourhoods, aid in establishing community centres 
which would encourage contact and mobilization around issues of concern 

concern about the power and lack of responsiveness/responsibility of bureaucracies 

need for local organizations 

need for more community input into decision-making 


SOCIAL ISSUES/PROBLEMS 


eg 

would like to see no need for food banks and soup lines 

need to take from the rich and give to the poor 

people sleeping on the street is ridiculous 

not enough money to live on through Canada Pension Plan, Old Age Security, etc. 

costs of events at Copps Coliseum and Hamilton Place, and of educational and recreational 
programs, are beyond what those on social assistance/disability pensions can afford. 


NEGATIVE SOCIETAL ATTITUDES (STEREOTYPES, ETC.) 


toward ex-offenders (stigma for life) 

too much violence against women 

media coverage of those with chronic psychiatric problems is biased - media is too willing to 
sensationalize criminal events committed by people with a “psychiatric label”. 

racism - “Canadians” not willing to assist people of different cultures or languages - too impatient 
the work women are doing to raise kids should be valued in society and supported more (women 
with kids are not viewed as “productive”) 

unemployed youth see themselves as non-citizens 

people not supportive of older people, women with kids and pregnant women 

discrimination against people who have been in rehabilitation 

system as it now exists promotes illiteracy 

end discrimination against older workers in terms of hiring, job training, etc. 


FUTURE TRENDS 


* 


* 


* 


need to plan for the changing nature of work (e.g., changing skills, increasing use of robotics) 
major concem for the well-being of the next generation 
concern that government, etc. will have greater understanding of a variety of cultures, family 


IMPRE 


REASONS 


structures and relationships 

there should be increased awareness of the importance of community care and housing for 
deinstitutionalized people 

more public education on mental health problems and their attendant community services 

there is a need for more communication between workers and management in companies in the 
future 

need to look for alternatives to steel industry jobs 


VIOLENCE/FEELINGS OF SECURITY 


SSIONS 


There is a general feeling of lack of safety and of threat in the city core, especially for women and 
older people. One group noted that any big city is unsafe for women, can't make it safer, there 
are good and bad areas. Rural focus groups indicated less concern about safety and security in 
small towns, although they did note break-ins and increasing crime. Several groups complained 
about violence against property, especially youth vandalism against houses and cars. 


Many general reasons were cited for violence: racial situation, economic situation (lack of money 
forcing people to crime), use of alcohol/drugs, lack of constructive activities for youth, houses left 
empty during day with both adults working, community attitudes (for example, one group thought 
that “community watch” was not fully effective; people wouldn't get involved unless it was an auto 
accident or women/kids being hurt - wouldn't intervene if two men fighting), gun control laws not 
adequate (plus it is difficult to fight the gun lobby). There were also a number of specific factors 
mentioned: inadequate street lighting, arcades, poor bus transit to outlying areas (especially east 
end), poorly lit bus stops, inadequate security around buildings (this was a real problem for people 
living in second level lodging homes). 


SUGGESTIONS 


Many suggestions were offered for decreasing crime and violence: 

- the government should be doing more to deal with the underlying causes, especially the 
economic ones and drug abuse 

- prevent violence against women and children through education for the police force and 
in school system 

- make the Women’s Centre a priority here in Hamilton and everywhere; funding should 
allow it a higher profile and make it more accessible to more women 

- need to stop violence in the schools 

- taxes should be used to provide free programs for kids 

- curfew should be considered for children 

- close arcades, prevent youth from “hanging-out" 

- neighbourhood watch programs 

- increase street lighting 

- better bus transit to outlying areas, especially for people working late or on shift work 

- need for more Police foot patrols 

- subsidize alarm systems 

- gun control legislation needs improvement 

- better house numbering (Police often can’t find house numbers) 

- self-defence course for the physically disabled 

Co get an accurate picture on crime in the region 


EFFEC 


POLICING 


TIVENESS OF POLICE 

cops in the wrong places (donut shops) 

cops slow to respond 

cops could be friendlier, especially to skaters 

are Police paid enougn, they need to know the neighbourhood 

concern that corruption exists: “clean up the Police Department" 

concerns that the police have vendettas against certain people: "if they want you they'll come after 
you whether you’ve done anything wrong or not” 

police don't just question suspects, sometime harass or manhandle 

others have had no problems in contacts with Police, think it’s good they interact at all 

put the Police back on the streets in neighbourhoods, where people can get to see and know them 
once again; this will increase trust between: Police and community and lead to more effective 
policing 

need more foot patrols to deter violence 

increase actions against drinking and driving 


DOMESTIC VIOLENCE 


MINOR 


many police officers don’t know how to handle a domestic violence situation, don't take domestic 
violence seriously 

not supportive, sarcastic when dealing with women being harassed by ex-husbands; cops abuse 
their own wives often 

prevent violence against women and children by education of police force 

police should be trained in how to deal with sexual assault, domestic violence; they need sensitivity 
training; need more female officers 


ITIES/DISABLED 

Police need to understand the disabled, the police sometimes think the disabled are the problem; 
planners and police need more information and training about people with disabilities. 

concerns about racism: if people can't communicate, police won't respond to the problem, eg. car 
accident where communication was a problem 

hard to find complaints department at Police station, it’s called "Professional Standards"; people 
may need help but don't know where to look; even if they find the department, the police can't 
communicate well in other languages 

need to monitor handicapped/wheelchair parking 


JUSTICE 


FOR IMMIGRANTS 


immigrants coming to Canada are assessed according to a point system which stresses education 
and professional experience. However, upon arrival, the job market they face demands Canadian 
experience which most often means they have to restart. 

language barriers may impede justice being done in a number of situations: an investigation of a 
complaint of child abuse by the Children’s Aid Society where the parent does not speak English 
and may depend on the child him or herself to translate, and situations of domestic violence where 
language barriers may prevent full understanding of what has occurred. There is a need for 
children’s aid and legal workers to come from a variety of cultures, and speak the languages but 
as well understand many of the cultural differences may create problems between traditional family 


relationships and present child welfare legislation. 
2 laws may need to be more flexible in the future, to take into account the wide variety of cultural 
norms, beliefs, values, family relationships, etc. within a multicultural community. 


FOR WOMEN 

, victims of sexual assault need "private" access to a Justice of the Peace. Women thought that 
access through the courthouse was hard both physically and psychologically 

: great difficulty with men not paying child support 


- courts don’t enforce these laws enough, women shouldn't have to go after the men 
- men lie on income, etc. 
- if men were forced to pay women then women could work 
- the work women are doing to raise kids should be valued in society and be supported 
- men’s standard of living increases with divorce - women's declines 
Fi difficulties for victims of wife abuse 
- kick violent men out of the family home: leave victims, women and children in the home 
- “system” gets in the way of women who require protection, i.e. improve legal system 
- victims of domestic violence should be compensated 
- domestic violence not taken seriously 
a for women in “non-traditional” trades: where do you report harassment or abuse/assault - unions? 
legal system? These policies and laws need to be enforced and provide counselling for women 
who are struggling on a daily basis 


FOR CHILDREN 
s inadequacy of legal system's response to children who have been sexually assaulted. They need: 
- examination of witnesses and victims in an age-appropriate way 
- safe houses for children 
- more women intake workers in Children’s Aid Societies 
- education of school, legal systems and public about childhood sexual abuse 
- make offenders accountable - convict them before treating them 
- change the laws about access rights, ENFORCE EXISTING LAWS 


FOR CITIZENS 

do you have a voice with politicians? 

- cost to appeal 

- how do you address the balance of those with a vested interest - e.g: gun control laws - can get 
rid of laws due to money from gun manufacturers 

- clean up “the racket” and make the city better for the people 

- get a reasonable complaint committee with some muscle i.e. Ombudsman and lawyers with some 
muscle should be on the committee. Watchdog on Welfare. 

- overgoverned: too much bureaucracy, not enough efficiency, too much overlap 

- sense of insensitivity/unresponsiveness on the part of local government/oureaucracy 


: advocates for patients with psychiatric problems should be more widespread, and should be 
promptly available when someone feels they are needed 

enforce health by-laws, especially those applying to second-level lodging homes 

‘ need to enforce the littering by-laws 

THE COURTS/PRISONS 


goverment is too benevolent towards criminals, there is a sense that the legal system is more 
concerned about rights of criminals than with rights of victims 

punishments don't fit the crimes, laws should provide for adequate and appropriate punishment 
of offenders 

parole shouldn't be an option for violent offenders 
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victim witness program is good 

need to improve the courts 

crime seems to be increasing (related to activities for youth) 

fine option program (i.e. community work instead of paying, provincial fines only) is good - going 
to jail for fines is a waste 

people in prison should work to support the prison system, rather than the taxpayer covering the 
cost 


FOR MEN 


* 


* 


* 


Child Welfare Act takes away proper authority and responsibility from the parents 
law unfair to men in situations of domestic violence 
laws should be more flexible with respect to disputes within families or between spouses 


EDUCATION 


A number of general observations were made concerning “education”. Focus groups often focused not just 
on the formal school system but on adult education needs and broader community education issues: 


* 


the present method of funding the school system, which depends on municipal taxation, is not 
sustainable; 

education needs to prepare people for life, no matter what their age, although much of this 
responsibility falls onto the school system. People need to leam life skills and healthy coping 
mechanisms; 

development of interpersonal skills is an important part of education; one group thought that for that 
reason community colleges provided better training than universities; 

there is a lack of community-level education on such issues as mental illness, the physically 
challenged, domestic violence, multicultural issues. In the case of mental illness, residents of one 
second-level lodging home said they'd rather be involved in such efforts than be the object of 
study. Groups with mental illnesses said that education was important to them, and was a factor 
in improving the quality of their lives; 

our system values formal education more than self-education; ability is more important than a 
degree or formal education. 


APPROPRIATENESS 


is the present education system appropriate for our society? 

- is there too much choice for students? 

are there needs to make decisions too early? 

- is there sufficient emphasis on basics such as reading and math? 

- is teacher education appropriate? 

- do teachers have enough life experience and maturity to be able to pass this on to 
students? 

concerns were expressed whether schools were dealing adequately with drugs, alcohol and 

violence; 

one group said beware of streaming kids - it can be damaging and cause them to lose incentive; 

schools can have tendency to label children: "you're bad”. “you're stupid”, “you have a behaviour 

problem"; teachers and guidance counsellors need more adequate information. 


ACCESS 
schools keep closing forcing other schools to expand with portables: cold, noisy, no lockers, cold 
walking between buildings; 


no pre-kindergarten in Dundas until 1995; 

lack of gym facilities; 

‘ cuts to summer school programs; 

;: children with hearing impairment slotted with others; 

F long waiting list for disabled children’s -rog-=ms; 

. special needs for speech therapy; 

, there is a need for more after-school programs for children with single mothers, and the need for 


transportation for children between school and daycare. 


COMMUNITY RELATIONS 

5 one group felt that people in authority in the education system had patronizing attitudes; requests 
made to Boards of Education weren't taken seriously, and decisions were at times made in an 
arbitrary fashion. There was a lack of acceptance, and a greater need for sensitivity. They 
wondered what happened to parent-teacher meetings? 


ADULT NEEDS 
there is a lack of awareness of and access to job training, eg. apprenticeships; this was especially 
noted by two focus groups composed of new immigrants. Older workers suffer discrimination when 
it comes to opportunities for job training. Range of programs is limited and they tend to be geared 
towards dead-end jobs; 

2 general education opportunities are not well advertised, waiting lists for night school Ontario Basic 
Skills courses are long, and adult courses at community colleges are too expensive for those on 
social assistance or disability pension; 

system as it exists now promotes illiteracy. 


MUL TICULTURAL ISSUES 
some newcomers can't use English upgrading classes because they don't speak English well 
enough; 

. people are dissatisfied with “English as a Second Language” (ESL) courses: 

- not enough of them 

- difficult to participate in them if one is illiterate 

- insufficient skills obtained in six months to pass language tests for professional courses 

- immigrant women at times excluded 

- too long a delay (5-6 months) between applying for and getting into ESL classes with 
training allowances; 

y it is difficult to support a family while learning enough English to be able to pass language tests 
at Employment office; often one needs on-the-job training to learn the vocabulary necessary to 
pass language tests; 

‘ immigrant children often suffer discrimination by other children in school; 

‘ children who are second generation immigrants assimilate within the school system, and often lose 
fluency in their mother tongue. 


SUGGESTIONS 
schools should care more: 
- don't let people graduate who are illiterate 
- should be stricter testing in Grade 12 
- make sure spelling and math are offered 
- keep track of kids, encourage them to stay 
- focus on children’s strengths 


- provide life skills classes in lower grades 

- no suspensions; it makes home more fun than school, and creates difficulties for single 
working parents who can't afford childcare or time off-work; should have detentions after 
school or at lunch 

- more friendly, increased communication with parents 

- no strikes; 

decrease class size, so teachers have time to deal with “difficult” children and can take time to 

recognize kids at risk; 

there is a need for programs to help children understand each other, ie. ethnic backgrounds, 

cultural differences; 

teach parenting skills throughout the education system, in teachers colleges and via inservice for 

teachers, and generally in the community; 

change curriculum in high schools to include: stress, sexuality, assault, self-esteem; 

provide more alternate education - for those with special needs (eg. blind, hearing impaired), 

cultural schools (eg. native); 

provide after-school programs for kids; 

more education on politics; 

put in place programs to teach kids not to pollute; 

better teacher access to Children’s Aid Societies and Catholic Children's Aid Societies; 

remove economic barriers to adult education, eg. in community colleges; 

promote literacy; 

provide where necessary or appropriate adult life skills training: budgeting, cooking, menu planning, 

grocery shopping, job search skills, typing, computers, housing, how to get ID, correspondence 

courses; use volunteer tutors; 

provide training programs in languages other than English and French to improve access for new 

immigrants; 

improve the relevance of language tests given to new immigrants during the process of applying 

for jobs. 


SOCIAL SERVICE ISSUES 


AWARENESS AND INFORMATION 


not enough information provided, especially to women on how to access money, jobs, housing, 
identification, bus passes, day care subsidies, job training, etc. - 

increase public education on mental health issues, problems, etc. 

newcomers can't find services and personal networks are hard to develop 

hard to find certain things in the community (eg. is the complaints department really called 
"Professional Standards” at the Regional Police Department?) 

seniors don’t know about home care services 

information needs to be made simple for us (eg. information on tapes, use of pictures in banks, job 
offices) 

need T.V./phone hotline for information for disabled people 

there’s a lack of awareness of and access to job training programs 


AVAILABILITY AND ACCESSIBILITY 


inequity in distribution of services, eg. only one food bank on the mountain, disparity between those 
who can afford therapists for sexual abuse and those on waiting list 

need for more appropriate psychiatric care in the community 

need for psychiatric help for some people living on the streets 

require more life skills programs 


- access to social services is generally lacking for physically disabled people, those with 
hearing/visual impairments, the elderly, immigrants and those who speak neither English or French. 

: children are being used to translate sensitive information to parents at social service agencies and 
government departments 

- need for more resources for a variety of social services 

: need for more advocates for people with psychiatric challenges 

- long waiting lists for marriage counselling, day care, disabled children’s programs 

- need for services for young <treet people (™aybe like Covenant House) 

- need more after school care for kids with single moms 

- food banks are inadequate (should have fresh food and food for young kids) 

- need for “wheels-to-meals", not just meals on wheels (as seniors like to get out of their homes) 

: we have trouble using community services (eg. hostels for battered women) 

- need for more community agencies such as Kirkendall Strathcona Neighbourhood House to aid 
immigrant community in getting access to social services, legal aid, financial counselling, etc. 


RESPONSIVENESS AND FLEXIBILITY OF SERVICES 
- inadequacy and inflexibility of the system of social services to respond to the diversity of needs of 
immigrants and refugees, require cultural sensitivity in service planning and delivery 
- day care won't take sick children so single mothers have to stay home from work and lose money 
- legal system’s response to children who have been sexually assaulted should be changed (e.g., 
need examination in age-appropriate way, safe houses for children, more women intake workers 
at Children’s Aid Society, education in school system) 


SPECIFIC SERVICES CONCERNS 
Women’s Centre should be made a priority in Hamilton and everywhere. This centre should be 
more accessible to more women but only has limited funding. 

- need increase in Family Benefit Allowances and General Welfare Assistance and comfort 
allowance (for those in lodging homes) 

- want welfare department that helps out (eg. first and last month rent, more help in finding place 
to stay, need more help learning to write resumes/jobs searches, work incentives) 

- takes too long to get social assistance (eg. Unemployment Insurance (UI), Welfare) 

- poor coordination between Welfare Department and Unemployment Insurance Commission (eg. 
when the person has to wait many weeks for UI to start but can't get all of this period covered by 
Welfare cheques, even if they pay it back once UI started. 

: inadequacy of programs like Old Age Security and Canada Pension Plan when considering special 
circumstances (eg. one spouse retired and covered by Drug Benefits but the other, non-retired, 
having main need for expensive medication) 

s there should be better monitoring of second level lodging homes to prevent inadequate treatment 
of residents 

- there is a need for more recreational opportunities (eg. camping) for second level lodging home 
residents 

- underfunding of certain services that experience major demands for their services is a big problem 

Canada Employment Centre people give the impression of incompetency, unfriendliness and 
sometimes hostility - Also do not have enough information about available programs, etc. 

- English as a Second Language courses: many people are dissatisfied with that system 

- Interval House is great. Other short term supports for women who are victims of family violence 
are good too but there is a lack of long term placement options. 

- seniors home programs for social support for those in need helped by Women’s Institute and by 
churches. 

: need for more attendant care 

- need more facilities for treatment of addiction (detox) 
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RECREATION/CULTURE 
THE major Issue raised in this section was Bike Paths and the Waterfront, again and again 


ACCESS 
3 economic barriers to a number of cultural, recreational and educational opportunities, e.g. adult 
courses at Mohawk college are too expensive for those on social assistance or disability, as is 
Copps and Hamilton Place 

pools are crowded and expensive 

costly to join a kids program for recreation 

free skateboard pool/recreation/drop-in centre for young people 

too much municipal spending on such places as Copps Coliseum, National Hockey League team, 


» »* * » 


etc. 

AVAILABILITY 

: need for local i.e. neighbourhood, recreational facilities 

if more assistance/accessibility at recreation centres for the disabled, people in 2nd level lodging 
homes, etc. 

" need for more parks and playground equipment 

: need after school programs for kids, more clean playgrounds and organized activities 

. need sports centres with facilities for girls 

a support for Women's Centre 

ADVANTAGES 

‘ lots of places to go for recreation 

: good library, music tapes, reading, audio books 

a like Festival of Friends, kids’ museum, Gage Park, Royal Botanical Gardens, libraries, variety 

HEALTH & THE HEALTHCARE SYSTEM 
DISLIKES 


lack of support from doctors; 
: don't take time to talk with you, 
- don’t make house calls, 
- don’t provide support after hours, 
: don't take new patients, 
- walk-in clinics too fast,etc. 
, a lack of necessary treatment facilities 
‘ the loss of trained nurses from the system 
: poor childbirth options 
‘ no psychiatrist for second-level lodging homes, just a general practitioner 
$ delays at emergency 


distance to closest hospital too far 
NEEDS 
, assist people to maintain control and responsibility for own health 
f multicultural translators 
ADDICTIONS 
e more facilities for treatment of addictions 
DISABILITIES 
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+ free/affordable therapists, especially for children 


: better, more appropriate psychiatric care 

. advocates for patients with psychiatric problems 

i better facilities for families visiting patients in psychiatric hospitals 

increased awareness of the importance of community care, and support for housing to 
integrate psychiatric patients into a wide variety of neighbourhoods 

better hourly wages for those in psychiatric rehab 

‘ beuer ...onitoring and supervision of 2nd level lodging homes 

7 more understanding/support for those with disabilities, public education on mental health 
problems 

: attendant care for the physically disabled 

: wheelchair accessible doctors and dentists 

THE ELDERLY. 

. address the needs of elderly patients who need to get to a physician 

: address use of acute care beds for chronic care. . 

HOUSING 

. enforcement of health by-laws in rental housing, second-level lodging homes 

DRUGS 


need drug subsidies for those who can't afford them 

° lack of coverage of some drug benefit plans, Canada Pension Plan under 65, people 
between 60 and 65, 

- who pays for the dispensing fee, extra cost for the system 


5 problems with lack of communication about potential adverse drug reactions 
non-usage/wastage/cost of drugs, polypharmacy 
CIVILITY 


The theme that came through most profoundly in this section was that people felt that 
professionals/police/bureaucracies in general were not listening to the needs of the public. 

Bus drivers, from both the Hamilton Street Railway and DARTS, were criticized for a lack of sensitivity to 
the needs of mothers with children, the frail elderly, and people with disabilities. 


Disabled people are not treated considerately by the general public.” 


There was concern about violence in our community, both domestic and public, and most especially 
towards women. 


A number of “ism’s” were identified which contribute to the lack of civility in the society, most frequently 
sexism and racism 


PUBLIC AMENITIES 


The most common theme in this section was the lack of access to natural resources in the community, 
especially the lack of access to clean lake/bay water for recreation. Other places people wanted to go was 
the mountain brow and the watertront. 

Other issues raised were: 

Public places were seen as inhospitable for women with children, 

A need for public washrooms downtown, and benches for buses were identified. 


* 


iP 


NEIGHBOURHOODS 


The most prevalent comments in this section were to do with the ‘self-sufficiency’ of neighbourhoods, i.e. 
the desire for ‘complete’ neighbourhoods, which contained within walking distance, parks, shopping 
facilities, recreational facilities, especially for children, even neighbourhood festivals. The importance for 
the focus groups of neighbourhood recreational facilities for children cannot be overemphasized. 


Other important themes that arose were: 

a concern about land-use planning, it was thought that this was being done too quickly, without 
adequate consideration for environmental and other planning issues. 

the need for adequate parking 

the need for contact within neighbourhoods, between residents, between residents and police. 
the need to keep neighbourhoods clean, a simple solution mentioned was to install more garbage 
cans in the neighbourhoods 

the prevalence of NIMBY (Not in My Backyard), neighbourhood intolerance, for both people with 
low-incomes and people with special needs/experiences 

concern about safety, especially for children, need for neighbourhood watch, more and better road 
signs, etc. 

the possibility of creative use of neighbourhood volunteers to work on neighbourhood projects 
concern about discrimination towards low-income neighbourhoods, unequal distribution of 
resources 


HOUSING 


The two dominant concerns in this area were about the lack of decent affordable rental housing, and about 
environmental issues. 


LACK oe DECENT AFFORDABLE HOUSING 
desire for better enforcement of health, fire and building standards bylaws 


ie need for more senior citizen complexes, including some with a focus on care 

os need for more supportive housing, and more community support for supportive housing, 
i.e. housing that is wheelchair accessible, neighbourhood support for group homes, etc. 

‘ decent apartments aren't affordable 

im issue of information for all services not being available for non-English speaking persons, 
i.e. need for multicultural/multi-linguistic approach to supports for affordable housing 

- more affordable housing in rural or semi-rural locations 

= local government needs to provide housing for the homeless, the poor and children 


ENVIRONMENTAL ISSUES 
garbage littered in apartment yards, etc., would like to see recycling in apartment 
complexes 
oo by-laws limit building heights/density, therefore residential building spreads onto farmland, 
i.e. issue of density control vs. urban sprawl 


SECOND-LEVEL LODGING HOMES 
: need for random inspections 
sf lack of support for residents 
a lack of security for residents 
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EMPLOYMENT, ECONOMY, INDUSTRY 


GENERAL COMMENTS 
need better paying jobs 


need a variety of jobs, jobs are hard to find in Hamilton- only telemarketing, dumpy bar waitressing) 

‘ people on various forms of government assistance would be allowed to supplement their pensions 
with a variety of part-time jobs 

. payments woulu ve provided to stimulate various forms of .ummunity service eg. returning stolen 
shopping carts,civic works using unemployed or those on welfare, ie. cleaning the mountain faces 

" the community needs to organize volunteer labour, volunteer resources 

% people with disabilities need jobs that are integrated into the community and paid more firmly for 


our work, would like to have jobs with considerate bosses 


DAYCARE 
lack of daycare services or poor quality- 
‘ need more options for hours in daycare so women can work at night 
more job sharing and daycare time sharing 
. need more after school care for kids with single moms 
- daycare won't take sick children so mothers lose money because they have to stay home 


COURSES/T RAINING FOR JOBS 
need more counselling services for people to learn to write resumes, make existing services better 
known 

B those on unemployment should have right to go to school (upgrade until they get new job), 
insufficient guidance for individuals who want more education or training, back to school 
programmes should be advertised 


5 what is government going to do to support “upgrading” classes? 

A need to have some classes for laid-off people to develop other skills like computer skills (ie 
classes in evening in Vietnamese language) 

’ not enough information on how to get financing, loans and establish your own small business. 

i need to plan for the changing nature of work, ie. changing skills, increasing use of robotics 

se mandatory job training for people on welfare 

i lack of awareness and lack of access to job-training, ie. apprenticeships, job training should be 
seen as an investment 

¢ Canada Employment Centre (CEC) doesn’t have enough information about courses other than 


those sponsored by the CEC. Very difficult to get a counsellor, long waiting lists and inadequate 
long-term career advice. 


1 language barriers for professional courses: 6 months of ESL insufficient to pass exams. Many 
people dissatisfied with the system and level of teaching. 
js immigrant women excluded from ESL (often told that sewing machine operators do not need to 


speak English- unfair), related to sexism/racism, if people don’t know English how can they know 
their rights? 

‘ immigrants coming to Canada assessed according to a point system which stresses education and 
professional experience. But upon arrival the reality they face is that Canadian experience is 
required for jobs, and therefore they must start from the beginning. 


AVAILABILITY/ACCESSABILITY OF JOBS 
need to advertise odd jobs, part time jobs, better 


bus passes for people on welfare so they can go to find an apartment and go to work 
you Cannot be bonded if you committed a crime making it hard to get a job 
: tough to find work if you have physical problems,or developmental difficulties 
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hard to find a job though willing to learn 

business start up grants; why can’t someone with a criminal record get one? 

Problem of acquiring information or advice from civil servants due to either ignorance or lack of 
flexibility and imagination. Workers, especially on government jobs are afraid to do anything which 
is "not in the book”. It is very often that clients are misled or directed to go somewhere else and 
waste their time simply because someone doesn't want to help. 

i the organization and number of efficient job searching and career planning offices is not 
Satisfactc. y 

Canada Employment Centre - quality of services is very poor. Clerks give the impression of 
incompetent, unfriendly and sometimes hostile when customers come for help. 

G Canada Employment Centre often mislays or loses papers, customer information is disorganised. 


LOCA TION OF JOBS 
Stoney Creek, Ancaster, and Dundas are very residential and people often work in other places- 
need more affordable housing and more work in these towns 


‘ revive small businesses on King St. in the core. Don’t want King St. to turn into another Barton 
St. 

TYPES OF INDUSTRY 

: people want industry and they want the goods from it but they don’t want polluting industry, want 
non-polluting industry 

5 dependence of the economy on big industry 

i more work created in the community, looking for alternatives to the steel industry 


INDUSTRY RESPONSIBILITY 
get the companies to clean up the water and air pollution 


. has to be fair trade off between industry and the air and environment 
. money-shakers need to open up a bit more and offer more jobs to fixed income people 
s the loss of jobs is making more working poor. We will end up with more poor people- we will lose 


people in the so-called “middle-class” 


UNEMPLOYMENT ISSUES 
unemployment will increase with factories closing 
es selling drugs/bodies- have pride to avoid welfare and don't have fixed address 
. unemployed youth see themselves as non-citizens - 
. poor coordination between welfare and Unemployment Insurance (UI), for example when the 


person has to wait many weeks for UI to start but can’t get all of this period covered by Welfare 
checks, even if they pay back once UI started 
: Unemployment Insurance and Welfare payments are too low, and they still take tax off them 


TRANSPORTATION/URBAN MOVEMENT 


BIKE PATHS 
: everyone wants more bike paths 
BUS SERVICE 
: is good downtown, is not good on the mountain 
¥ need for increased bus service for special events 
some difficulties with DARTS 
sometimes bus drivers are not sensitive to the needs of mothers with children and seniors 
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x need to improve access/coordination with buses outside of the City of Hamilton, i.e. Stoney 
Creek, Ancaster, Caledonia, etc. 


; need better public transportation, What happened to the train??? 
PARK PATHWAYS 

- not enough accessibility to mountain brow, conservation areas 

2 not enough wheelchair access to parks, beaches, conservation areas 


PARKING ISSUES 


: too much on-street parking in certain neighbourhoods, not enough for the residents 
: people parking in front of ramps, drives, need to monitor handicapped, wheelchair parking 
ROAD-WORK 
i too much road-work is being done 
Fi too much construction on sidewalks, replacements are.often unsafe 
: roads in Hamilton are in critical condition, obstacles like unused railway tracks should be 
removed 


PEDESTRIAN SAFETY 


: some pedestrian signs change too fast, can’t cross street in time 
access to nearby parks is difficult; no lights available to assist crossing streets 


RURAL SOCIETY/LIFESTYLE 


GENERAL SOCIETY AND LIFESTYLE COMMENTS 


The following lifestyle/society comments were echoed in almost all reports: 


1) 
2) 


3) 


FARM. 


that there be more opportunity to enjoy recreational areas both in and around the city of Hamilton 
that there be some investment of time and money into the development and protection of 
conservation areas in the region 

that there be more effort to develop a sense of community in various ways in the region i.e. more 
neighbourhood festivals. 


LANDS AND FARMING 


with global climate changes the patterns of food production will have changed, and so there will 
be an increase in the need for good agricultural land, and it is feared that the good agricultural land 
in the Ancaster area will have been paved and populated with loss of the farmable land. There 
is, therefore, a need expressed to keep existing farmland and develop non-farm lands 

people in Ancaster seem to fear the loss of family land which has great sentimental vaiue. The 
restrictive nature of planning controls make it difficult to parcel land to pass it on to children 
there is a need for incentives for farmers and a need to alleviate the financial difficulties of starting 
to farm; farmers are no longer making money. Do we have farmers that can’t afford to start 
farming? Money is needed to buy quota (milk $178/1 of quota): this discourages people from 
farming 

difficult for farmers to comply with the environmental/social restrictions of having to plough manure 
under within 24 hours and minimize “farm smells” 


RURAL COMMUNITIES 


t 


the cost of living in rural communities is such that places like Ancaster are becoming villages for 
those who can afford it 
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expressed concern for maintaining both city and rural areas, and to maintain the community of 
Ancaster as it is now 

if towns could grow more quickly, then it might be more possible to accommodate the town’s youth 
social structure of rural communities are changing due to the need for both partners in a couple 
to work 

while rural areas are still perceived as being relatively safe, there is a concern for the safety of 
seniors with regards to break ins and increasing crime 

Women's institutes and church groups perceived as strong and vital components of the community 
Stoney Creek, Ancaster and Dundas are appreciated as “nice, clean, little towns” where people are 
friendly and which have good access to the city; they should be maintained 

subsidies are needed for community newspapers. 


HOUSING AND DEVELOPMENT 
maintenance of the rural setting of Ancaster is desired, but there is nothing to cater to the first time 


home buyer 
‘ it is difficult for older citizens to find affordable, small sized housing in a rural setting once they 
have retired from farming (senior citizens complex housing and increased nursing care facilities) 
i‘ there seems to be a “catch 22” situation in Ancaster where there are by-laws limiting building 


heights, therefore, there can be no apartment building, but this leads to spread onto the much 
needed farmland 


construction and the development of surveys may be disturbing the well water and causing flooding 

zs Regional planners should be encouraging density in the city centre, minimizing the development 
in rural areas 

i Ancaster seniors would like to see developers take responsibility for the maintenance of a clean 
environment with regards to sewage, clean drinking water and garbage disposal 

= strip development should be restricted 

TRANSPORTA TION 


it is difficult to live in rural areas without a car. Ancaster seniors cited the need to: 
- coordinate the Ancaster-Brantford buses 

- develop smaller shuttle bus service 

- to improve access to the Mountain buses 


: there are concerns over overcrowded, busy highways and the effects of the 403 on bushland and 
the wildlife there 

2 Ancaster seniors expressed concern over the loss of the train in the face of rising diesel and gas 
prices which makes the cost of automobile transportation that much more expensive 

: truckers using the rural roads disturbs the rural neighbourhoods 

SERVICES 


Ancaster seniors stated the need for meals on wheels service to rural citizens, and suggested the 
possibility of “wheels to meals” to add a social aspect to the service 


% Ancaster seniors seemed to say that having garbage pickup only four times a year was not enough 

there is a need to educate seniors on the health care services provided in the Hamilton region 

: seniors recognized the large number of volunteers in the region who can provide essential support 
if they can tap into the nucleus of the volunteer network 

‘ recreational services are needed in rural areas i.e. proper pool in village, tennis courts, and 
facilities for girls, activities for boys 

es child care services are needed 
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"KEEP GREEN 


GREEN SPACE/TREES 
SPACE" 


people liked local green spaces/conservation areas, such as Albion Falls, the Royal Botanical 
Gardens, Christie Conservation Area, Cootes Paradise, Confederation Park, Red Hill Creek, etc. 
; not enough access to a range of scenic locations, such as the Mountain Brow, the Harbourfront, 
not being able to swim in the lake or the bay. Poor public access to swimming and recreation 
areas around the bay - the good land was reserved for the wealthy who belong to the yacht clubs 
* "people need trees and land iv velax; there should be more trees and parks in the city 
5 not enough planning, and concern for wildlife and the environment, in recent developments; soon 
there won't be any more trees and wilderness around the city. 


farmers 


WATER 


* 


AIR 


LAND/SOIL 


GARBAGE 


* 


THE COMMUN 


* 


* 


BALANCE 


should be encouraged to operate within the Region 
POLLUTION 


clean up the lake, clean up the harbour, clean up the waterfront!!!! 

poor drinking water quality 

increased residential density/development will create increased water needs due to 
drinking water/sewage 

could use special toilets 

industries should clean up 


too much air, industrial pollution 
everyone is asthmatic here 
concern with new industries 

need for more stringent standards 
industry should clean up 


no salt on the roads in winter 


promote recycling, expand the composting, and recycling programs to all areas, types of 
dwellings, and surveys, more depots for recycling toxic substances. oil 

increased litter pickup 

throw away society is a problem 

throw away packaging should cost extra; monetary value on garbage, production made 
dependent on ability to recycle 

concern with tire dump on hydro trail 


ITY 


better enforcement of environmental abuse, corporate, personal 

we should support community/neighbourhood environmental actions 

there should be more effective methods of informing the public, specifically in regard to 
environmental concerns such as where to take toxic materials, alternatives, levels of air 
and water pollution, contamination, etc. 

people should be encouraged to car pool or take public transit 

Region should educate children about pollution 

clean up urban streets 


balance the need for tighter pollution controls with the need for jobs and a healthy 
economy 

inappropriate to increase economic growth as is won't sustain the environment 

has to be fair tradeoff between industry and the air and the environment 

want more non-polluting industry 
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